Welcome to the
Association of Bridal Consultants
Business of Brides Annual Conference

ABC staff, Kim Horn, MBC™ her Arizona Haute Designers
and volunteers have worked to make this conference

:
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This binder contains many things that will be helpful to you. Area information, conference
schedules, topic outlines and handouts, speaker biographies, and vendors and sponsors who
have contributed in-kind products and services to make this conference possible.

Order forms for the Bridal Bookshelf are limited to inventory on hand so it's best to place your
order early. If you pre-ordered, your books are available for pick up and personalization.
Additionally, authors who are here at conference will be available at the “Meet the Authors”
table during Trade Show hours.

Remember, you are here to learn and network, so we encourage you to sit with someone you
don't already know so that you'll get to meet more attendees. We believe that the luncheons
and off-site functions allow you to get the most out of your conference experience.

Respecting economic and environmental concerns, you'll find a lot less paper to deal with.
While there are many other wedding conferences you could choose to attend, we thank you for
your continued support of the Association of Bridal Consultants that serves you year-round and
around the world. We welcome your feedback for improvements.



A few other tips to get the most
from your conference
cxpcricncc:

v' Please wear your conference
namebadge. While it may not be
your favorite fashion accessory, it
does provide you access to the
conference educational sessions,
breakfasts, breaks and luncheons.

v" Please bring your tickets with
you to the Sunday Reception and
any optional ticketed activities.

v" Don’t forget that if this is the first
time you are attending the
Conference to come to the HOTT
First Time Attendees Orientation
on Sunday at 12:30 p.m. Kim
Horn, MBC™ and others will be
giving you lots of tips to make your
conference worthwhile.

v If you have a special food request,
you should have received a small
menu card to present to your
servers so that your request can
be honored.

v Be sure to visit the trade show on
Monday and get your tradeshow
card filled for a chance to have
lunch with one of our featured
speakers at Tuesday’s luncheon.

v Attire: Business attire is
appropriate for all conference
sessions. Dress “HOTT” Hip,
Opulent, Timeless, and
Trendsetting for Sunday night’s
Red Haute Couture Opening
Cocktail Reception and Monday
night's Haute Romance at The
Castl. Black tie is not necessary —
you may leave it at home. Tuesday
night attire is Hot and Spicy casual
—wear something that is fun and
comfortable.

v' Be sure to bring a sweater, wrap
or jacket to the sessions. Some
rooms may seem cool and we do
want you to be comfortable.

Welcome to the Va“cy of the Sun - Phoenix,

A\rizonal

We are excited you are here!

The Arizona Haute Designers and volunteers will be

happy to answer any questions you may have while

you're here.

Kim Horn, MBC™ 2010 Committee Chair -
480.921.7891

Krista Orozco, PBC™ Committee Assistant -
602.478.4905

Hotcl ]mcormation:

Hotel phone: 602.438.9000

Hotel fax: 602.431.6535

Address: 8000 South Arizona Grand Parkway,
Phoenix, Arizona 85044

Free Internet for Registered Guests at
the Arizona Grand Resort:

When logging in to request internet access,
please select the amount of days you require, and
IMPORTANT: choose BILL TO YOUR ROOM. If
you bill any other way the charges will not be
reversed.

Avrizona (Grand Resort Business (Center

Located on the 2nd Floor of the Conference
Center. They will assist you with any shipments
you may need to send or receive during your
visit. Handling fees do apply (see below).

Business Center Phone: 602-431-6428

Business Center Fax: 602-431-6535

Send and Receive [Faxes: Complimentary

Pick up any faxes received at the Business Center

Business Center Hours:

Monday - Friday 7 a.m. - 5 p.m.
Saturday and Sunday 7 a.m. - 3 p.m.

Business Center Emai|:
businesscenter@ArizonaGrandResort.com
ShiPPing and chciving Hanclling Fees:
$5 per box; $20 per case; $75 per pallet
CopyFees: $ .25 per page black & white; $1.25
per color copy
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Getting Around

Resort Diagrams

ABC Annual Conference SUNDAY, November 7th
Arizona Grand Resort-Level One

Fountain Circle

Not shown: Camelback C-D-F
8:30am-5:00pm Masters Panel

G )
Paseo Goldwater Juniper

Palm Court-Paseo
6:30-8:30pm Red Haute Couture
Opening Cocktail Reception

F | Plaza

Foxtail Ironwood
Palm Court | Arizona Grand l
Ballroom - A-J level 1)
Copperwood
Acacia & Bougainvillea E H e
. 12:00-4:00pm Breakout Speaker
12:30-1:15pm First Time Eucalyptus | Honeysuckle
Attend Setantati Rehearsals
endees Orientation 4:45-5:30pm Destination Weddings
2:00-4:30pm Sandals Training .
Mexico

Desert Willow

Noon-1:15pm Accredited/Masters Prep
3:15-4:00pm S/C Preview w/David Wood
4:00-4:45pm LNG Startup

Palm Terrace

Grand Pavilion
9:00am-5:00pm Registration
9:00am-5:00pm Trade Show
\l’ 9:00am-5:00pm Bridal Bookshelf
1:30pm-3:00pm Masters Welcome
Grand Pavilion Other Paviion activities as scheduled
(Tent)
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Resort Diagrams

Getting Around

ABC Annual Conference MONDAY, November 8th
Arizona Grand Resort-Level One

Paseo
Palm Court
10:40-11:00am Break
12:00-1:15pm Haute Water
Luncheon
3:45-4:00pm Break

Palm Court

Eucalyptus
11:00am-12:00pm Wedding Tech
1:30-2:30pm 10 Commitments
2:45-3:45pm Significance of
Ceremony

Palm Terrace

Acacia
8:30-10:30am Spouses’ Seminar
Acacia & Bougainvillea

Fountain Circle

G )
Goldwater Juniper

F |

Foxtail Ironwood

Arizona Grand
Ballroom - A-J devel 1)

E H
Eucalyptus | Honeysuckle

11:00am-12:00pm Passion for Paper

1:30-2:30pm Chinese Weddings
2:45-3:45pm Using Media

Bus Load & Return

2

Grand Pavilion
(Tent)

General Information - 4

Ballrooms F-G-I-]

8:45-9:00am Welcome
9:00-9:30am Gadgets & Gizmos
9:30-10:40am Association Updates
4:00-5:15pm Wedding Inspiration
by Sasha

Honeysuckle

11:00am-12:00pm Lawsuit Protection
1:30-3:45pm My Attitude. My Choice.
(by invitation only)

Copperwood & Desert Willow
11:00am-12:00pm Flower Sense & Cents
1:30-2:30pm Full-Time Planner + Job
2:45-3:45pm Full-Time Planner + Job

Grand Pavilion

7:30-8:30am Hoo EddcChrcakfeskfast
7:30-8:30am Early Bird Trade Show
7:30am-4:00pm Registration
11:00am-4:00pm Trade Show
11:00am-4:00pm Bridal Bookshelf
Other Pavilion activities as scheduled



Getting Around

Resort Diagrams

ABC Annual Conference TUESDAY, November 9th
Arizona Grand Resort-Level One

Fountain Circle

Ballrooms F-G-I-J)
8:15-9:15am Haute Chocolpte Breakfast
9:15-9:45am Miss Dorothy|Award
3:15-3:30pm 2011 Confereince Preview
3:30-5:00pm Wedding Storiies w/David Tutera
5:00-5:15pm Closing & Door Prizes

G )
Paseo Goldwater Juniper

Palm Court

11:00-11:15am Break

2:45-3:00pm Break
F . | Plaza
Foxtail Ironwood
Palm Court Arizona Grand
Ballroom - A-J] (Level 1)
Eucalyptus Honeysuckle
10:00-11:00am Business for Sale E H 10:00-11:00am Wedding Tech
11:15am-12:15pm Chinese LTI R TSR A 11:15am-12:15pm 10 Commitments

Weddings
1:45-2:45pm Not the Enemy

1:45-2:45pm Reinvent Yourself

Copperwood & Desert Willow
10:00-11:00am Squeaky Wheel
11:15-12:15pm Squeaky Wheel
1:45-2:45pm Too Busy...

Palm Terrace

Copperwood

Acacia & Boug
10:00-11:00am Passion for
Paper

:15pm Significance
of Ceremo

11:15-1

Grand Pavilion

9:30am-2:00pm Registration

9:30am-2:00pm Bridal Bookshelf

10:00-11:00am HOTT Structures & Tents

11:15am-12:15pm Transformations
w/Drape & Lighting

¢ 12:30-1:30pm Haute International
Luncheon
Grand Pavilion  4.30.9:30pm Hot & Spicy Sunset
(Tent)
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Grand Pavilion

HOTT Trade Show

Who When

Target Audience: All 9:00 a.m. - 5:00 p.m. Sunday
Check personal schedule 7:30 —8:30 a.m. &

for your assigned time 11:00 a.m. — 4:00 p.m. Monday

Where
Grand Pavilion
(Tent)
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T rade Show [ xhibitors

ABC Business of Brides 2011
Be Charmed, Be Dazzled

in Baltimore

Shelby Tuck-Horton
www.businessofbrides.com

Art Couture

Melody Salamo

Mesa, AZ

480-610-1590
artcouture@hotmail.com
www.artcouturepaintings.com

Baisch & Skinner

Christie Cothrun

Phoenix, AZ

602-285-0888
christie@baischandskinner.com
www.baischandskinner.com

BBJ Linen

Bill Pry

Skokie, IL
800-362-0018
Bpry@BBJLinen.com
www.BB]Linen.com

Bliss Lights

Andy Powell
Escondido, CA
626-709-3319
info@blisslights.com
www.blisslights.com

Connie Duglin Linen

Jeff Duglin

Oldsmar, FL

877-675-4636
mr.linen@connieduglinlinen.com
www.connieduglinlinen.com

Creative Coverings

Nancy Stoltz

Sparks, NV

775-359-6733
nancy@creativecoverings.com
www.creativecoverings.com

Grand Pavilion

Foot Petals Shoes

Oniki Cole

New York, NY

646-380-0511
oniki.cole@footpetalsshoes.com
www.footpetals.com

Get Married

Becca Leish

Atlanta, GA
404-888-9091
becca@getmarried.com
www.getmarried.com

HCC Specialty Underwriters
Melissa, Matheson

Wakefield, MA

781-994-6150
mmatheson@hccsu.com
www.totaleventinsurance.com

Joanie Marie's Forever
Flowers

Joanie Marie Luke

Phoenix, AZ

602-819-8401
jmforeverflowers@yahoo.com

www.joaniemariesforeverflowers.com

John Henry

Jan Sayers

Lansing, MI
800-748-0517
jan.sayers@multipkg.com
www.multipkg.com

Karl's Event Rental
Jenny Raap

Oak Creek, WI
414-831-7000
jraap@karls.com
www.karls.com

Ketubah.com
Kevin Lax

Toronto, ON Canada
416-963-9191
kevin@ketubah.com
www.ketubah.com

General Information - 7

The Knot Wedding Network
Carley Roney

New York, NY

212-219-8555
carley@theknot.com
www.theknot.com

Kona Village Resort
Karen Sinclair
Kailua-Kona, HI
949-362-5662
karen@konavillage.com
www.konavillage.com

Love Mexico Weddings

Kitzia Morales Torres

Mérida, Yucatan Mexico

52 9999446511
kitzia@lovemexicoweddings.com
www.lovemexicoweddings.com

M. Middleton

Don Kallil

Grand Rapids, MI
616-771-8392
sales@designdesign.us
www.mmiddleton.us

Mary Dann Wedding and
Party Coordinators

Mary Dann

Manhattan Beach, CA
310-372-4320
m@marydann.com
www.marydann.com

Mexico Board of Tourism
Ms. Carmen Laborin
212-308-2110 x 103
claborin@visitmexico.com
www.VisitMexico.com

Montana Island Lodge
Jane Fisher

Seeley Lake, MT
406-677-3620
jane.fisher@umontana.edu
www.montanaislandlodge.com



T rade Show [ xhibitors

Murphy's Creativity Software
Jackie Murphy

El Cajon, CA

619-441-9664
jackie@murphyscreativity.com
www.MurphysCreativity.com

Nevada Wedding Association
Joni Moss

Las Vegas, NV

702-236-8728

purple@cox.net
www.nevadaweddings.org

Only the Best Bridal Couture
Alisa Tyler

Scottsdale, AZ

480-626-3180
Ayt416@hotmail.com
onlythebestbridalcouture.com

Placecards.com
Tom Tlapek
Glendale, MO
314-968-6446
tlapek@sbcglobal.net
www.placecards.com

Rent the Runway
Chondita Chatterjee

New York, NY
212-524-6849
cc@renttherunway.com
www.renttherunway.com

Grand Pavilion

Sandals and Beaches Resorts
Kim Sardo

Miami, FL

978-281-1119
kimsma@earthlink.net
www.Sandals.com

Select Floral Supply

Gregory Weiss

Long Beach, CA

877-966-9299
gmweiss@selectfloralsupply.com
www.selectfloralsupply.com

Send Out Cards

Kristi Lee

Scottsdale, AZ

623-910-4630
KLee@sendoutcards.com
www.sendoutcards.com/kristilee

Shindigz

Jacquie Downey

South Whitley, IN
260-723-5171ext1390
jdowney@shindigz.com
www.shindigz.com

Webs 4 Weddings

Rusty Abston

Mobile, AL

888-212-0175
rabston@webs4weddings.com
www.webs4weddings.com
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Wedding Protector Plan
Diane Burrows

Tampa, FL

888-342-5977
rcarter@bbprograms.com
www.protectmywedding.com

The Wedding Vendor.com
Adam Anderson

Bristol, WI

262-206-5038
adam@theweddingvendor.com
www.theweddingvendor.com

Wish Upon a Wedding
Liz Guthrie

San Jose, CA
408-230-0978
wishuponawedding.org

Your Unconventional
Bridal Registry

Corinne Cain

Phoenix, AZ

602-906-1633
corinne@savvycollector.com
www.savvycollector.com



Grand Pavilion

High Octane Twcnty—Tcn T rade Show Activities

Who When Where

Target Audience: ALL 9:00 a.m. - 5:00 p.m. Sunday Grand Pavilion
7:30 — 8:30 a.m. Monday (Tent)

Your assigned time is: 11:00 a.m. — 4:00 p.m. Monday

Novices, Seniors, Vendors I-11:00 a.m. —12:00 p.m. Monday

Consultants Last Names A-K,  II — 1:30 — 2:30 p.m. Monday
non-members

Consultants Last Names L-Z,  III — 2:45 — 3:45 p.m. Monday
international attendees

Sunday Tent/Grand Pavilion Activities

9:00 a.m. —5:00 p.m. Registration

9:00 a.m. — 5:00 p.m. Trade Show

9:00 a.m. — 5:00 p.m.  Bridal Bookshelf

9:00 a.m. — 5:00 p.m. Haute Lounge

9:00 a.m. — 5:00 p.m.  Mini Hair & Makeup Makeovers (make appt. limited space)
9:00 a.m. — 5:00 p.m. Headshots by ABC AZ Photographers

Sunday Product Sampling and Demonstrations*

10:00 a.m. — 5:00 p.m. * Schedules are subject to change.

(NOTE: same presentation repeats — unless there is only one time listed)
10:00 a.m./10:15 a.m./10:30 a.m.  Dress to Attract the Client You Want
Kathy Drehobl, Personal Shopper, Nordstrom, Nordstrom.com

11:00 a.m./11:15 a.m./11:30 a.m. T hink Qutside the | oaster when Furc]—aasfnga Gift

Corinne Cain, Accredited Senior Appraiser Personal Property/Fine Arts and American Indian Arts
UnconventionalBridalRegistry.com

12:00 p.m. (noon) — 12:45 p.m. Baseline Strategjes Salt to Seasoned
Kristi Lee and Tracy Burns, SendOutCards.com/KristiLee

1:00 p.m./1:15 p.m./1:30 p.m. Getting the Most Qut of Y our Wedding Vendors
Christie Cothrun, Branch Manager, BaischandSkinner.com

2:00 p.m./2:15 p.m./2:30 p.m. Using Pulled Sugar Vessels in Wedding [ vents
Chef George Rugel, Arizona Grand Resort, ArizonaGrandResort.com

3:00 p.m./3:15 p.m./3:30 p.m. Spirits Presentation
SouthernWine.com

4:00 p.m./4:15 p.m./4:30 p.m. Mojitos Pars for [ vents and SamPh’ng Mixo'ogist
Variety of Mojitos made with Cruzan Rum
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Grand Pavilion

Hig}'n Octane Twcntg-Tcn T rade Show Activities

Monday Tent/Grand Pavilion Activities

7:30 a.m. — 8:30 a.m.

7:30 a.m. — 4:00 p.m.
7:30 a.m. — 8:30 a.m.

8:30 — 9:30 a.m.

9:30 a.m. — 10:40 a.m.

11:00 a.m. — 4:00 p.m.
11:00 a.m. — 12:00 p.m.

1:15 p.m. — 4:00 p.m.

Breakfast Buffet — e
Hot-Eco Chic ]

Registration

Early Bird
Trade Show

Exhibitors’
Breakfast)

Trade Show
Closed — all
attendees to
Association
Updates

Trade Show

Chair Massages and
Haute Lounge

Chair Massages and Haute Lounge
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Social and Meals

Red Haute C outure ~ Opcning Cocktail chcption

Who should attend When Where
Registered conference 6:30-8:30 p.m. Paseo and Palm Court
attendees, exhibitors and Sunday, November 7

preregistered paid guests

Experience Arizona Grand Resort’s outdoor Paseo and Palm Court as it is styled into a chic lounge.
Get Hot, HOTT, Haute as you mix and mingle at the opening reception. Meet with your state
members first, then catch up with old friends and make new friends as this ABC conference brings
wedding professionals from around the world together in one gorgeous place. Wear your favorite
shade of RED or dress in BLACK to match this Red Haute Couture chic lounge reception. Please
bring your Red Haute Couture ticket for admission and welcoming drink. Cash bar available.

Hot E co Chic Brcalocast BuFFct

Who should attend When Where
Registered conference 7:30-8:30 a.m. Grand Pavilion
attendees and exhibitors Monday, November 8"

Things kick off with some of the hot trends in going green with eco chic decor. Energize your
conference with the breakfast buffet, networking, and the trade show. Explore ways that one
person’s waste (or one event’s waste) can turn into another person’s profit - and the whole planet
benefits. Environmental consciousness, sustainability, and use of organic, and local resources aid in
recycling in multiple levels. Attire: "HOTT"” - Hip, Opulent, Timeless, Trendsetting Business Attire

Hautc Watcr Lunchcon
Who should attend When Where
Registered conference 12:00 p.m. to 1:15 p.m. Palm Court

attendees and exhibitors Monday, November 8™

One of the hot colors in design e
is taken in a new direction at \'
our Haute Water luncheon.
Clever centerpiece ideas and
shades of water will make this
event boil. The design on this
event is sure to inspire you with
ideas for your next event, and
soothe your senses while you
relax, enjoy, and network at this
plated luncheon. Attire: "HOTT”
Business Attire
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Social and Meals

Hautc Choco]atc E)rcalocast

Who should attend When Where
Registered conference 8:15a.m. - 9:15 a.m. Ballrooms F-G-I-]
attendees Tuesday, November 9™

What could be better than jump starting your day with a cup of hot chocolate or café mocha? Our
Master’s Breakfast will celebrate all things chocolate, from beverages to food to decor, from white
chocolate to sinful dark chocolate. Enjoy lively conversation with an ABC Master Bridal Consultant,
Miss Dorothy Heart Winner, or ABC State/Country Coordinator assigned to tables throughout the
room so you can find a different one at each table. Their knowledge is like a chocolate chip cookie -
lots of morsels stirred up into an incredible final product, made to be shared. So be sure to fill

up before the conference is over! Attire: "HOTT” Business Attire

Haute |nternational | uncheon

Who should attend When Where
Registered conference 12:15-1:30 p.m. Grand Pavilion
attendees Tuesday, November 9™

There are so many wonderful cultures from around the world and this year’s Designer
Luncheon will celebrate them. Strong colors are given an elegant look as you get ideas
for that bride who wants something completely different, and is not afraid to go for it!
See if you can figure out the regions that were the inspiration. We will enjoy a creative
International meal as we network. Attire: "HOTT"” Business Attire
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Optional Activities

E_ntrc]prcncun'a] 5POUSC Works[’\op

Who should attend When Where
Registered spouses and 8:30 — 10:30 a.m. Acacia
guests ($25 per person) Monday, November 8"

If your spouse or significant other is joining you, this workshop is for them! They'll learn
how to avoid the most common mistakes made by partners of entrepreneurs.
Spouses and significant others may register on site.

Hautc Komancc at Tl'rc Cast[c

Who should attend When Where
Prepaid, ticketed attendees 6:30 —9:30 p.m. Castle at Ashley Manor
($125 per person on site) Monday, November 8"

Step into old world elegance with a visit to Arizona’s breathtaking Castle at Ashley Manor. This
Tuscan style castle is the perfect back drop to celebrate a haute, romantic Italian evening. Enjoy
fantastic food, live entertainment and share ideas to jump start your 2011 events! Round trip
transportation provided via shuttle. This event will SELL OUT, register early to attend. Busses load
beginning at 5:45 p.m. from the Arizona Grand Conference Center Parking Lot and depart every 15
minutes (when full) beginning at 6:00 pm. The last bus departs Arizona Grand Resort at 6:30 p.m.
Busses depart The Castle and return to the Arizona Grand Resort beginning at 8:30 p.m. and last
bus departs at 9:45 p.m. Attire: "HOTT” Cocktail Attire. Limited tickets may be available on site.

Hot & Spicy Sunset

Who should attend When Where
Prepaid, ticketed attendees 6:30 - 9:30 p.m. Grand Pavilion
$50 per person Tuesday, November 9™

While in Arizona we hope you have the opportunity to enjoy some of the breathtaking sunsets this
state is famous for. This optional on-site event will celebrate the beautiful colors of Arizona sunsets,
which inspire the decor and cuisine from world class chefs at the Arizona Grand Resort as they
prepare a new take on many Arizona local favorites. Music and fun will round out this evening. You
will never look at a sunset the same. Attire: Haute & Spicy Casual. Tickets may be purchased on site
through noon Monday.

Mountain, Water, Desert

Who should attend When Where
Prepaid, ticketed attendees Wednesday, November 10™ Various locations
$29 per person 11:45 a.m. - 4:30 p.m.

We'll tour several of Arizona’s unique wedding venues. Our first stop is at the Arizona Biltmore
Resort. This nostalgic Arizona property highlights the elegance of world renowned architect Frank
Lloyd Wright's work. We'll sample appetizers the chef is creating for us as we enjoy this beautiful
resort. Our next stop is to enjoy luncheon menu created especially for us at the Millennium Resort
Scottsdale. Surprisingly, Arizona has an abundance of lakes and the Millennium Resort sits on
Camelback Lake just minutes from downtown Scottsdale. What is a trip to Arizona without the
desert? We'll head for the Desert Botanical Garden, a beautiful and unigue location for weddings and
celebrations. Attire: Business, Comfortable walking shoes. Cost: $29 per person includes
transportation and lunch. Bus boards at 11:45 a.m. from Arizona Grand Conference Center Parking
Lot for noon departure and will return between 4:00 and 4:30 p.m.
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Personal Schedule

Personal Conference Schcdu]c for

Checked boxes indicate general sessions and events included in conference registration.
Please select your Pre-conference Optional Sessions, Breakout Sessions, and optional
activities. Sessions are open unless otherwise indicated (in parenthesis) and are limited by
room capacities, so an alternate selection is suggested.

ANIN

<

Sunday, November 7"

Time

9:00 a.m. - 5:00 p.m.
9:00 a.m. - 5:00 p.m.

9:00 a.m. - 5:00 p.m.

9:00 a.m. - 5:00 p.m.

Noon - 1:15 p.m.

12:30 - 1:15 p.m.

1:30 - 3:00 p.m.
2:00 - 4:30 p.m.

3:15-4:00 p.m.
4:00 - 4:45 p.m.
4:45 - 5:30 p.m.
6:30 - 8:30 p.m.

Session/Event
Registration
Bridal Bookshelf
Trade Show
e Haute Mini Makeovers
e Headshots by ABC AZ
Photographers
e Gather ‘Round the Masters
¢ Meet the Authors
e Product Sampling &
Demonstrations
e Haute Lounge
Master Bridal Consultant Panel
(candidates only)
Revving Up for Accredited / Masters
(preregistration required - $25)
HOTT- Hot Off the Turnip Truck
(First Time Attendees)
Gather 'round the Masters

Sandals Training

State Coordinator Preview w/David
Wood (State and Country Coordinators)
How to Start and Grow a Local
Networking Group (LNG)

Destination Mexico Weddings
Opening Reception - Red Haute
Couture
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Location
Grand Pavilion
Grand Pavilion

Grand Pavilion

Camelback C, D, & F
Desert Willow

Acacia-Bougainvillea

Grand Pavilion
Acacia-Bougainvillea

Desert Willow

Desert Willow
Copperwood

Palm Court



Personal Schedule

Personal Conference Schcdu]c for

ANEIN

Monday, November 8"

Time
7:30 - 8:30 a.m.
7:30 - 8:30 a.m.

7:30 a.m. - 4:00 p.m.
7:30 a.m. - 4:00 p.m.

8:30 -10:30 a.m.
8:45 - 9:00 a.m.
9:00 - 9:30 a.m.

9:30- 10:40 a.m.
10:40 - 11:00 a.m.

11:00 a.m. - 4:00
p.m.

11:00 a.m. - 4:00
p.m.

11:00 a.m. - 12:00
p.m.

11:00 a.m. - 12:00
p.m.

11:00 a.m. - 12:00
p.m.

11:00 a.m. - 12:00
p.m.

11:00 a.m. - 12:00
p.m.

11:00 a.m. - 12:00
p.m.

12:00 -12:15 p.m.
12:15-1:15 p.m.

1:15-1:30 p.m.

Session/Event
Eco Chic Breakfast Buffet
Trade Show - Optional Early Bird
Opening
Registration
Bridal Bookshelf
Entrepreneurial Spouse Seminar -
Richard Pearce
Welcome/Opening Remarks
Hot, HOTT Haute Gadgets, Gizmos
and Great Little Ideas
Association Updates
Announce New Masters
Break (Mid-morning coffee Refresher)
Trade Show
e Meet the Authors
e Chair Massages
e Haute Lounge

Meet the Authors

BREAKOUT I

Novices, Seniors, Vendors to
Tradeshow
A Passion for Paper and
Personalization — “Paper Divas"
Floral Sense & Cents - Joyce
Mason-Monheim
Wedding Tech - Candice Benson,
MBC
Advanced Lawsuit Protection, Tax
Reduction, and Estate Planning
Strategies - Larry Oxenham
Luncheon Seating
Haute Water Luncheon

Transition
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Location
Grand Pavilion

Grand Pavilion

Grand Pavilion
Grand Pavilion

Acacia
Ballrooms F-G-I-J
Ballrooms F-G-I-J

Ballrooms F-G-I-J

Palm Court

Grand Pavilion

Grand Pavilion

Grand Pavilion
Acacia-Bougainvillea
Copperwood-Desert Willow

Eucalyptus

Honeysuckle

Palm Court
Palm Court



Personal Schedule

Personal Conference Schcdu]c for

v

Monday, November 8"

Time

1:30 -2:30 p.m.
1:30 -2:30 p.m.

1:30 -2:30 p.m.

1:30 -2:30 p.m.

1:30 -2:30 p.m.

1:.30 -2:30 p.m.

2:30 - 2:45 p.m.
2:45 - 3:45 p.m.

2:45 - 3:45 p.m.

2:45 - 3:45 p.m.

2:45 - 3:45 p.m.

2:45 - 3:45 p.m.

2:45 - 3:45 p.m.
3:45 - 4:00 p.m.
4:00 - 5:15 p.m.
5:15-5:45 p.m.

5:45 - 6:30 p.m.

6:30 - 9:30 p.m.

Session/Event
BREAKOUT II

Consultants Last Names A-K to
Tradeshow

Chinese Weddings - Kate-Magg
Chau

Yes, I'm a Full-time Planner with a
Full-Time Job - Danette Saylor,
PhD, PBC

10 Commitments of Networking -
Larry James

My Attitude. My Choice. - Alan Berg
(ABC Masters, Accredited, State &
Country Coordinators, and
members over 10 years by
invitation only)

Transition
BREAKOUT IlI
Consultants Last Names L-Z to
Tradeshow
Using Traditional and New Media to
Build Your Brand Among Brides -
Stacie Francombe
Yes, I'm a Full-time Planner with a
Full-Time Job - Danette Saylor,
PhD, PBC
The Significance of Ceremony -
Rev. Jim Rehnberg
(continued from Breakout II)
My Attitude. My Choice. - Alan Berg
Transition/Break

Weddings by Design: Inspiration to
Completion - Sasha Souza, MBC
Book Signing

Load buses for off-site - busses depart
at 6 p.m., 6:15 p.m., and 6:30 p.m. from
conference resort parking lot

Optional Off-Site: Haute Romance at
the Castle
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Location

Grand Pavilion

Acacia-Bougainvillea
Copperwood-Desert Willow

Eucalyptus

Honeysuckle

Grand Pavilion

Acacia-Bougainvillea

Copperwood-Desert Willow

Eucalyptus

Honeysuckle

Palm Court

Ballrooms F-G-I-J
Conference Lobby 2™ floor

Arizona Grand Conference
Center Parking Lot

Castle at Ashley Manor



Personal Schedule

Personal Conference Schcdu]c for

AN

AN

Tuesday, November 9™

Time
8:15-9:15 a.m.
9:15-9:45 a.m.
9:30 a.m. - 2:00
p.m.

9:30 a.m. - 2:00
p.m.

9:45 - 10:00 a.m.

10:00 - 11:00 a.m.

10:00 - 11:00 a.m.

10:00 - 11:00 a.m.
10:00 - 11:00 a.m.
10:00 - 11:00 a.m.

10:00 - 11:00 a.m.

11:00 - 11:15 a.m.

11:15a.m. -12:15
p.m.

11:15a.m.-12:15
p.m.

11:15a.m.-12:15
p.m.
11:15a.m. - 12:15
p.m.
11:15a.m.-12:15
p.m.
11:15a.m. - 12:15
p.m.

12:15-12:30 p.m.
12:30 - 1:30 p.m.
1:45 - 2:45 p.m.

1:45 - 2:45 p.m.

1:45 - 2:45 p.m.

1:45 - 2:45 p.m.

Session/Event
Haute Chocolate Breakfast
Miss Dorothy Award

Registration

Bridal Bookshelf — Pick up all books

Transition

Breakout IV
HOTT Structures, Tents, Canopies,
Chuppahs and Mandaps - Ginia
Lucas, MWV
A Passion for Paper and
Personalization — “Paper Divas”
The Squeaky Wheel Can Happen to
You - Char Hein, MBC
Positioning Your Business for Sale -
Richard Pearce
Wedding Tech - Candice Benson,
MBC

Break (Mid-morning Refresher)
Breakout V

Powerful Transformations using
Drape & Lighting - Kris Bush and Joe
Gill

The Significance of Ceremony - Rev.
Jim Rehnberg

The Squeaky Wheel Can Happen to
You - Char Hein, MBC

Chinese Weddings - Kate-Magg
Chau

10 Commitments of Networking -
Larry James

Luncheon Seating
Haute International Luncheon
Intermezzo Sessions (select one)
We Are Not the Enemy - Mark
Kingsdorf, MBC
Too Busy to...Do it ALL - Elisa
Delgardio, PBC, CSEP and Elise
Enloe, MBC
Maybe It's Time to Reinvent Yourself
- Barbara Wallace, MBC
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Location
Ballrooms F-G-I-J
Ballrooms F-G-I-J

Grand Pavilion

Grand Pavilion

Grand Pavilion

Acacia-Bougainvillea
Copperwood-Desert Willow
Eucalyptus

Honeysuckle

Palm Court

Grand Pavilion

Acacia-Bougainvillea
Copperwood-Desert Willow
Eucalyptus

Honeysuckle

Grand Pavilion

Eucalyptus

Copperwood-Desert Willow

Honeysuckle



Personal Schedule

Fcrsona] Conference Schcdulc for

<

Tuesday, November 9"

Time

2:45 - 3:00 p.m.
3:15 - 3:30 p.m.
3:30 - 5:00 p.m.

5:00 - 5:15 p.m.
6:30 - 9:30 p.m.

Session/Event
Break

2011 Conference Preview

Creating Wedding Stories - David
Tutera

Closing Remarks/ Door Prizes
Optional On-Site: Hot & Spicy Sunset
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Location
Palm Court
Ballrooms F-G-I-J
Ballrooms F-G-I-J

Ballrooms F-G-I-J
Grand Pavilion



Personal Schedule

Fcrsonal Conference Schedule for

Wednesday, November 10™

Time Session/Event Location
. . . Meet outside of Athletic
6:45 - 7:15 a.m. Wedding Wellness Walk Club area
2R
B
ARIZONA GRAND
Baseline Rd.

ABC Wedding Wellness Walk

¥ START/ FINISH

=== PATH
Afe. TRAIL HEAD

IS wey

8 AM - 8:45 a.m. State Coordinators' Breakfast

State Coordinator's Meeting

(State & Country Coordinators)

Optional Mountain, Lakes and Desert
Wedding Site Tours Bus loads at 11:45
a.m. from Conference Center Parking Lot

8:45 -11:30 a.m.

11:45 a.m.- 4:30
p.m.
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Acacia-Bougainvillea

Acacia-Bougainvillea

Wedding Sites

a4 0171




Other Services

Restaurants & Senvices at Arizona (Grand Resort

Room Service 6:00 a.m. — 12 a.m. (midnight)

Marketplace Café Area (Café, Gift Shop, Golf Shop) 6:00 a.m. to 6:30 p.m.
(Located in New Resort Lobby w/Starbucks coffee, light bites and gelato)

Lobby Grill Breakfast 7:00 a.m. to 11:00 a.m.
Lunch 11:00 a.m. to 2:00 p.m.
Dinner 5:30 p.m. to 10:00 p.m.
Lobby Bar 11:00 a.m. to 1 a.m.
Aunt Chilada’s (Mexican Cuisine) 11:00 a.m. to 10:00 p.m.
Rustler’s Rooste (Dinner only) 5:00 p.m. to 10:00 p.m.
Spa @ Arizona Grand Resort (AGR) Daily 9:00 a.m. to 8:00 p.m.
PRE-REGISTER for 10% ABC Discount Rate on Manicure, Pedicure, Massage & Facials.
Fitness Center @ AGR M — Fri. 5:00 a.m. to 9:00 p.m.
(Class Schedules are available at Concierge) Sat. & Sun. 6:00 a.m. to 8:00 p.m.
Golf Rates @ AGR (Resort Guests) M — Thurs. $63.20
After 1:00 p.m. $59.00
Sat., Sun. $71.20
After 1:00 p.m. $69.00

Arizona Mills Mall

(Over 175 Outlet Stores, 24 Movie Theaters, Imax and Sealife Aquarium)

Free Shuttle Hours from AGR (Arizona Grand Resort to Arizona Mills). The Arizona Mills shuttle
will drop you off and pick you up at Entry 4 at Arizona Mills.

Monday — Saturday 10 a.m., 12 p.m., 2 p.m., 3:30 p.m., 5 p.m., 7 p.m., 9 p.m. Sunday 11
a.m., 12 p.m., 2 p.m., 3:30 p.m., 5 p.m., 6 p.m.

Don't forget your coupon book in your Welcome Bag from Arizona Haute Designers.

Hiking at South Mountain Park, adjacent to our property with 60 miles of trails.
Maps available from the resort Concierge.

5K Jogging map is available from the resort Concierge.

Area Restaurant Guide is available from the resort Concierge.
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Other Services

KcligiOUS Senvices

Times are subject to change, Please call ahead or check the website to confirm current service times.
Baptist

Grace Baptist Church 480-994-9425

2722 North College Avenue  www.gbctempe.com

Sunday worship: 10:30 am

Directions: Turn right (east) on Baseline Road to Mill Avenue. Turn left (North) on Mill Avenue to
Curry Road. Turn Right (east) on Curry Road to 68th Street. Turn left (north) on 68th Street.
Entrance is on the left.

Catholic
Corpus Christi 480-893-8770
3550 East Knox Road www.corpuschristicatholicchurch.com

Monday through Friday: 8:15 am

Saturday Mass: 8:15 am and 4:00 pm

Sunday Mass: 7:00 am, 8:30 am, 10:30 am, 12:30 pm (Oct-May), 3:00 pm (Latin), 6:00 pm (teen)
Directions: Turn right (east) onto Baseline Road to I-10 East. Turn right on I-10 East to Warner
Road. Turn right (west) on Warner Road to 48th Street. Turn left (south) on 48th Street to Knox
Road. Turn right (west) on Knox Road to 36th Street. Turn right (north) on 36th Street. Entrance is
on the left.

Our Lady of Mt. Carmel 480-967-8791

2121 South Rural Road www.olmctempe.com

Saturday Mass: 8:00 am, 5:00 pm

Sunday Mass: 7:00 am, 9:00 am, 11:00 am and 5:00 pm

Directions: turn right (east) on Baseline Road. Turn left (north) on Rural Road, Continue through the
intersection on Broadmor, Entrance is on the left.

Christian

First Christian Church 480-838-2424

2720 South Dorsey Lane www. Fcct.org

Directions: From our property, turn right (east) on Baseline Road. Turn left(north) on Rural Road to
Alameda Drive. Turn right (east) on Alameda Drive to Dorsey Lane. Turn right (south) on Dorsey
Lane. Entrance is on left.

Episcopal
Saint James the Apostle 480-345-2686
975 East Warner Road www.stjamestempe.org

Sunday Mass: 7:45 am Traditional, 9:30 am Family, 10:45 am Contemporary

Directions: From our property, turn right (east) on Baseline Road to I-10 East. Turn right on I-10
East to Warner Road. Turn left (west) on Warner Road to Rural Road, Turn right(south) on Rural
Road. Entrance is on the left.
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Other Services

Lutheran

Mountain View Lutheran Church 480-893-2579

11002 South 48th Street www.mvlutheran.org

Sunday Worship: 8:00 am, 9:15 am, 10:45 am

Directions: From our property, turn right (east) on Baseline Road to I-10 East. Turn right on I-10
East to Elliot Road. Turn right (west) on Elliott Road to 48th Street. Turn left (south) on 48th Street.
Entrance is on the right.

Methodist
Dayspring United Methodist 480-838-1446
1363 East Elliot Road www.dayspring-umc.org

Directions: From our property, turn right (east) on Baseline Road to I-10 East. Turn right on I-10
East to Elliot Road. Turn left (east) on Elliot Road to Juniper. Turn right (south) on juniper. Entrance
is on the left

Non-Denominational

Cathedral of Praise 480-899-7100

2400 West Warner road www.cathedralofpraisechurch.org

Wednesday service; 7:00 pm

Sunday Service: 10:00 am, 6:00 pm

Directions: From our property, turn right (east) on Baseline Road to I-10 East. Turn right on I-10
East to Warner Road. Turn left (east) on Warner Road. Continue through Intersection of Price road.
Entrance is on left.

Presbyterian

University Presbyterian 480-966-6267

139 East Alameda Dr www.upctempe.org

Sunday worship: 10:00 am

Directions: From our property, turn right (east) on Baseline Road to Rural Road. Turn left (north) on
Rural road to alameda Drive. Entranced is on the left.

Synagogue
Temple Emanuel 480-838-1414
5801 South Rural road www.emanueloftempe.org

Friday Services: 7:00pm first Fridays, 7:45pm other Fridays

Saturday Services: 9:30 am (except July and August)

Directions: From our property, turn right (east) on Baseline Road to Rural Road. Turn right (south)
on rural Road, continue approximately half a mile. Entrance is on the left

Church of Jesus Christ of Latter Day Saints

Ahwatukee First 480-496-6885

4525 East Knox Road

Sunday Services 9:00 am

Directions: From our property, turn right (east) on Baseline Road to I-10 East. Turn right on I-10
East to Warner Road. Turn right (west) on Warner Road to 48th Street. Turn left (south) on 48th
Street to Knox Road. Turn right on Knox Road. Continue approximately "4 mile. Entrance is on the
left.
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